BILLING INFORMATION

Common Questions About Your Financial Obligations:

Will my insurance carrier cover my procedure?
e Insurunce benefits vary between heulth plans. We will contuct your insurunce provider;
however this is your heulth insurance plun so we urge you to contuct your insurance
currier to find out ubout your coveruge so there ure no surprises.

Will you bill my insurance company for my procedure?

e Yes. Newport Beuch Surgery Center (NBSC) is contracted with most hedlth plans. We
will contuct your insurunce currier prior to your udmission to determine your benefit
coveruge. You must puy your deductible and/or co-insurance us conveyed by your
insurance currier upon udmission, if not your procedure will be cuncelled. When you
reyister NBSC will copy your hedlth insurance ID curd us u reference for your coveruye
und the pending claim.

Does Newport Beach Surgery Center accept payment from Medicare?

e Yes. We will submit your procedure to Medicure. Aguin, you must pay the Medicure
deductible und/or co-insurance upon udmission, if not your procedure will be
cuncelled. However, if you have Medicure supplemental insurance coverage NBSC
will bill your supplementul insurance currier for your deductible und/or coinsurunce.

Will you bill me for my deductible and/or coinsurance?
e No.You must puy uny deductible und/or coinsurance umounts upon audmission.
Fdilure to do so will result in the cuncellation of your procedure.

What types of payment methods are acceptable?

e The Center does not accept personal checks. Acceptuble methods of payment
are: ATM Debit Card, Americun Express, Discover Card, MusterCard, Visu credit cards
und cush or u recoynized bunk issued Certified Check. Again, personal checks are
not accepted.

Who else might I receive a bill from?

e You will be billed from edch physician who takes part in your procedure. These
physicians are your Surgeon or Gustroenteroloyist, Anesthesioloyist if used for your
procedure, und Putholoyist if used for your procedure. You will dlso be billed when any
outside luboratory und/or X-Ray services dre used.

I do not have insurance. May | make payments?
e No.NBSC will not accept u payment plan. Pauyment is due upon admission.

Who can | call if 1 have questions about my financial obligations?

e |Insuraunce und Pre-Reyistration Representutive
(949) 631-0988 ext. 3044 or ext. 3031
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